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LACA and Croner Team Up to Provide Members with No-
Fee Access to the Business Support Helpline
Did you know . ..

e That the average H&S fine is £7,1307
e Dealing with a case of unfair dismissal could take 33 hours of
specialist advice, which means a bill of around £6,6007?

We appreciate how hard it is to run a business these days,
legislation is constantly changing and there is an increasing demand
to provide value for money.

We want to help you remove some of the business burdens you
have, so we have teamed up with Croner to give you access to their
Business Support Helpline.

Available 09:00 — 17:00 Monday to Friday, you
can access Croner’s team of health & safety, food
safety, HR, tax & VAT and commercial legal
experts simply by picking up the telephone.

Save time, money and resources

The Business Support Helpline gives you access to knowledgeable
professionals you can rely on. And unlike traditional call centres or
solicitors, your call to Croner is not ‘on a meter’ so you can take as
long as you need to resolve your issue.

To access the Business Support Helpline call 08445 618133 quoting
your client scheme number 83383.
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Looking for extra support?

All LACA members qualify for discounted rates on additional food
safety, health and safety and HR support from Croner, including:

¢ Croner-i Education, a specialist online information resource
aimed at school business managers and senior leadership

teams
¢ Food safety “As an SME we
¢ Risk assessments (including fire risk appreciate the
comfort of being able
assessments)

to rely on Croner. It’s
nice to know that if
we have a problem

¢ Health & safety systems audit, reviews
and updates

¢ OHSAS 18001 preparation there is an expert at
¢ Manual handling training the end of a phone to
¢ Creating or reviewing contracts of help us with it.”

employment, documents, processes and
employee handbooks

¢ Training on HR and health & safety legal and compliance
updates

¢ Tribunal representation

Find out more and get a quote by calling 01455 895407 or email us
at partnership@wolterskluwer.co.uk
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